THE ACfiVITIES of the British Library
Lending Division as a centralized loan and photocopy service are well known. 1 -3 Currently it is handling three quarters of all interlibrary loan requests origi nating in Great Britain, nearly 84 per cent of which are satisfied from its own holdings. It is the only national library specifically dedicated to interlending and receives an average of nearly 11,000 requests every working day, of which over 15 percent are from over seas.
However, the Lending Division, in addition to collecting material as com prehensively as possible and making it available through a worldwide network of centers, has a number of other func tions that are more or less closely related to interlending, but which are probably less familiar. These functions are main ly concerned with promoting the use of published information. To help ·achieve this the library conducts three major
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programs: in education, translating, and publishing.
CouRsEs AND SEMINARS
In the early 1960s it became clear that academic libraries in the United King dom, while many of them gave orienta tion talks to new students, were making little effort to assist their clients in the effective use of literature-a task that was becoming more urgent as both the volume of literature and the complexity of secondary services developed.
Since the National Lending Library for Science and Technology, as it was then, had a very large stock of litera ture, it seemed important to maximize the use of this and, at the same time, to provide some assistance to academic li braries. A program of courses was there fore developed, aimed principally at academic library staff and research work ers to familiarize them with the prob lem of using the literature and also pro vide them with a possible model for courses that could be run in their own institutions.
In the last ten years more than 1,500 people have attended courses and semi nars at Boston Spa. The majority have been "use of literature" courses in sci ence, technology, and the social sciences and have been attended by library staff and academic staff working within high er or continuing education. Typically, a course lasts for about a week and includes lectures on subjects such as secondary services, reports, dis sertations, foreign literature, and trans lations. The main emphasis in all courses is on practical work, to which at least half of the total time of each course is given. Some stress is placed on the Importance of the published guides to the literature available at Boston Spa, the most important of which are housed in the Lending Division's public read ing room.
Experience suggests that those who at tended the courses fell into thre~ main categories with rather different motiva tions. They were either library staff seeking general additional training, li brarians seeking training specifically in the use of scientific literature, or re search workers with a need to use the lit erature.
In latter years the second group was rather smaller, probably because more library staff were entering the United Kingdom profession with a scientific background. Since the creation of the British Library a good deal of thought has been given to the future of short course provision in the British Library as a whole. As far as the Lending Divi sion is concerned, it was decided that the courses should reflect the broadening scope of the Lending Division and, in conjunction with York University Li brary, courses are now ~lso offered on the use of the literature of the human ities.
The Lending Division's courses have contributed greatly to the development of similar and related courses in aGa demic libraries from the 1960s, an influence that has been widely acknowl edged.4· 5 Few British academic librarians in volved in library and information in struction have not attended at least one course at Boston Spa, benefiting not only from the course itself but from exposure to a very wide range of sec ondary services and other bibliographic tools. At the same time, the courses have been an invaluable means of contact be- All articles are sent to professional translators, . since only in this way can the wide range of subject and language expertise required be obtained. · The conditions under which translations can be supplied under this service have re mained unchanged:
1. If possible, an English abstract or summary should have been checked to ensure that the translation is really needed. Where such a sum mary has not been consulted, the library will endeavor to provide one. 2. The article must not be from a journal scheduled for translation from cover to cover. 3. The translation must be edited by the requester. 4. The translation must be for pri vate use and not for publication.
Charges were introduced at the end of 1974, the aim being to recover the expenditure on translators' fees but not overheads, staff costs, accommodation, or materials. The person requesting the translation was charged an amount cal culated to produce 40 percent of the fee, the remaining 60 percent being re couped from subsequent sales on the basis that there ar~ an average of three subsequent requests for each transla tion.
Predictably, there was a reduction in demand for the service as a result of the imposition of charges, but recently, demand has begun to increase and around 700 requests are expected in 1977. Most of the current demand is now from industry, mainly in the ap plied sciences and increasingly from Western European languages. The great est single advantage to the user as a re sult of this service is that extensive checking is done for each request.
Only when it is clear that no transla tion exists or will be made as a result ot'~ a cover-to-cover translation program is a new translation made. However, al though requesters pay toward the cost of the translation, this does not give them the sole rights over its use. The Lending Division takes active steps to publicize translations and to sell them to other interested parties who may be in direct competition with the initial re quester.
Book Translations
The Lending Division is also pre pared to organize and publish the trans lation of books if a requester in the United Kingdom can demonstrate that there is no English language equivalent to the book in question and that the translation will fill a definite gap in Western knowledge. As with the article translation scheme, the requester is ex pected to edit the translation and make a contribution toward the cost of having it produced.
Currently about five book translations are produced in this way every year. They are announced in the British N a tional Bibliography and are available for purchase from the Lending Divi sion. The library has, to date, published translations of more than 130 books in a variety of fields. Some have been pro duced in conjunction with commercial publishers; others have been produced by the Lending Division on the advice of an individual who is an expert in the field. No special restriction is applied to the Lending Division service, but in practice most requests are in science and technology.
Although the Lending Division has publicized the book translating pro gram, comparatively few orders are re ceived for most of the translations. Although some titles are subsequently sold in large numbers, it is difficult to predict at the stage of an initial request which will prove to be "popular." It is not easy to predict which titles are like ly to fill gaps in Western knowledge, as a considerable time lag exists between the publication of a Ru~sian original, for example, and a request for a trans lation. By the time the translated ver sion is requested, the Russian version may have been publicly available in the West for several years.
The Lending Division ·regularly re ceives requests from abroad to have ar ticle or book translations made through this program. Although the translating service is restricted to requesters in the United Kingdom at the present time, it is possible that this restriction might eventually be removed.
The Collection of Translations at Boston Spa
Both the National Lending Library for Science and Technology and the National Central Library collected pub lished translations into English; and the Lending Division now acquires transla tions of monographs, individual ar ticles, and complete journals in all subject fields. The · combined collection now numbers more than 400,000 indi vidual items, together with all issues of more than 250 translated journals.
The principal sources of translations are the National Translations Center in the United States, with which the Lend ing Division has an exchange agree ment; the National Technical Informa tion Service, which supplies many U.S. government-sponsored translations; and firms, universities, government depart ments, and commercial publishers. The annual intake from these sources is more than 20,000 translations. The Lending Division's own translation pro gram results in a further 700 being add ed to the collection each year. The majority of translations are acquired in "semipublished" form. Most of those from the United States are received in microform, while the majority of the remainder are held as duplicated type scripts.
All the translations received in the Lending Division are indexed under the foreign journal title or, in the case of books, under author and translated title. The Lending Division is prepared to accept inquiries regarding the avail ability of translations of foreign language articles and books from indi -. viduals and organizations, both in the United Kingdom and abroad. About 30,000 inquiries are dealt with annual ly. If a translation cannot be located at the Lending Division, a check may be made with Aslib' s translation index.
PuBLICATIONS AND PuBLISHING
The British Library Lending Division is both a publisher and distributor of a number of publications. Perhaps the most interesting of the division's pub lications is its Keyword Index of Con ferences. The index, which now contains references to more than 75,000 conferences in the Lending Division collection, is made available as a series of publications. These give access to a type of material which can be very diffi cult to trace in conventional biblio graphic tools. 
77.
All of the publications mentioned above are available from the British Library Lending Division, Boston Spa, Wetherby, West Yorkshire, United Kingdom LS23 7BQ. Order forms for publications will be sent on request.
CONCLUSION
As noted in the introduction, the ac tivities described above are peripheral to the major interlending function of the British Library, but they add up to a substantial body of activities in their own right, not only aiding users bf the library's services but contributing to bib liographic access to the professional lit erature and to the general dissemination of knowledge.
